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 Inside this issue: 
In September, we asked all County of Orange employees to complete and submit the Annual 
Transportation Survey. This was the second year that employees could complete the survey 
online, which most employees did.  Efforts to further automate the survey and achieve our goal of 
going completely “paperless” will continue in 2004.  
 
The survey results showed that for the sixth year in a row, the number of employees driving alone 
to work has decreased at County of Orange worksites.  The “average vehicle ridership” increased 
from 1.22 to 1.23, which means that every 100 vehicles arriving at the worksite bring 123 employ-
ees. Although the majority of County employees still drive alone to work, more than 15% of em-
ployees carpool, vanpool, ride the bus or train, walk or ride their bike to work.  
 
Thanks to all of you who took the time to complete the annual survey.  We all win when there are 
fewer cars on the road and cleaner air to breathe. Speaking of winners, all employees who sub-
mitted the annual transportation survey were entered into a drawing to win a $100 gift certificate 
to the MainPlace Mall in Santa Ana, dinner for two at El Torito Restaurant and dinner for two at 
Acapulco Restaurants. The lucky winners were: 
 

Richard G Punzalan 
(SSA) 

Acapulco Restaurants 
**Dinner for two** 

Va Vangyi 
(SSA) 

El Torito Restaurant 
**Dinner for two** 

Sheryl Agulla 
(Probation) 

MainPlace Mall 
**$100 Gift Certificate** 

CON
GRATULATIONS!
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In the last issue of The County Commuter, we included a photo of Jimmie Harris, District Attor-
ney, who won a $100 transit voucher for riding Metrolink.  Well Jimmie must have been feeling 
lucky, because he also completed a Rideshare Week pledge card, sponsored by OCTA, stating 
that he would ride the train each day during Rideshare Week (October 6th – 10th), and guess 
what?!  He won again – this time it was a $25 gift certificate to Blockbuster. Jimmie you are one 
lucky ridesharing employee.  

 Rideshare Week Winner 

 Commuter Club  

Each quarter, as part of the County’s Commuter Club program, we send members additional 
discount coupons from a variety of local merchants, restaurants and entertainment venues. If you 
are currently ridesharing to work, and are not receiving these great benefits, simply log onto the 
Commuter Assistance Program’s web site at www.oc.ca.gov/hr/rideshare, click on Incentive Pro-
grams and print out a copy of the Commuter Club application. You can also pick up an applica-
tion from one of the Commuter Information Display racks located at 30 worksites throughout the 
County, or you can call the Message Center at 714/834-4068 for more information. 
 
We’d like to thank Henry’s Marketplace, the Old Spaghetti Factory, El Pollo Loco, Aquarium of 
the Pacific, Build-A-Bear Workshop, Wild Bill’s Wild West Dinner Show, and T.G.I. Friday’s for 
providing discount coupons and gift certificates for our ridesharing participants!  It’s not too late to 
start ridesharing!  Send in your application today! 

  Metrolink Winner 

Each quarter as part of the “Get Into Training” pro-
gram, we award a $100 transit voucher to one lucky 
Metrolink rider who has entered the drawing after 
receiving the current rider or new rider commuter rail 

startup subsidy.  This quarter’s lucky winner is Abelardo Santa Ana, District Attorney.   Con-
gratulations, and thanks for riding the train! !  

One of the biggest reasons employees don’t rideshare is the fear of not being able to get home in 
case of an emergency, sick child, or other unanticipated situations. The County of Orange Com-
muter Assistance Program can ease your concerns. It’s called the “Guaranteed Return Trip.” The 
County will allow you to check out a county vehicle or use a taxi if a ridesharing employee needs 
to get home in an emergency.  For more information about the Program simply log onto the Com-
muter Assistance Program’s web site at www.oc.ca.gov/hr/rideshare, click on Applications and 
Brochures and print out a voucher form with detailed information and instructions. You can also 
pick up a voucher from one of the Commuter Information Display racks located at 30 worksites 
throughout the County, or you can call the Message Center at 714/834-4068 for more informa-
tion.  

 Take The Worry Out Of Ridesharing 

index.htm
index.htm
www.oc.ca.gov/hr/rideshare
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  CAP Celebrates Fifth Anniversary 

It’s hard to believe it, but the County’s award winning Commuter Assistance Program has 
been up and running for five years!  When we started this program in 1998, we had just a 
handful of programs and now we offer County employees even more options to assist 
them with their commute to work. 
 
Here’s a list of the programs we currently offer and few that are coming your way soon: 
 
• Message Center – information hotline at 714/834-4068. 
• Commuter Information Display Racks – at 30 worksites throughout the County. 
• Guaranteed Return Trip Program – see article on Page 2 of this newsletter. 
• Commuter Club – discount program rewarding existing ridesharing employees. 
• Web Site – at www.oc.ca.gov/hr/rideshare. 
• Carpool Classifieds – employees can post their interest or find a carpool partner. 
• Newsletter – you’re reading it!  Produced each quarter. 
• Commuter Rail Startup Subsidy – for new and current riders. 
• Vanpool Startup Subsidy – for employees who want to start vanpooling to work. 
 
And that’s not all! 
 
A new regional vanpool startup subsidy, funded by the Mobile Source Air Pollution Re-
duction Review Committee (MSRC), will kick-off in the summer – the County will be one 
of the first to participate, and hope to get new subsidized vanpools on the road! 
 
A new transit startup subsidy program is in the works for those that are interested in tak-
ing the bus to work. 
 
More information on both of these programs will be included in our next newsletter.  

  Ask Us 

We get lots of questions everyday from employees regarding their commute to work. 
Some we can answer immediately, while others take some time to research. In the next 
issue of the County Commuter Newsletter, we’ll share some of your questions, because if 
one person is asking we figure that other employees might have the same question too. 
So, if you have a burning question about your commute to work, send us an e-mail at 
rideshare@ocgov.com, and maybe you’ll see your answer in print! 

index.htm
mailto:rideshare@ocgov.com
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A vanpool is a group of  7—15 people who share their commute to work in a comfortable van.  
Costs are divided equally among the riders, with the volunteer driver riding for free.  The Com-
muter Assistance Program offers assistance in forming vanpool groups and subsidizes the cost of 
the lease for the first few months.  For more information about Club Vanpool, contact the CAP 
Message Center at (714) 834-4068. Currently a vanpool group is in need of another rider.  
Details are:   

• Schedule 9/80, off pay day 
• Depart Tyler Mall 5:35 a.m., arrive Civic Center between 6:30 a.m. and 6:50 a.m. 
• Depart Civic Center 5:00 p.m., arrive Tyler Mall between 5:40 p.m. and 5:50 p.m. 
• Average cost is $140 +/- per month, depending on the price of gasoline 
 

Call Harry Persaud at (714) 834-5282 or harry.persaud@pfrd.ocgov.com if you are interested. 

 Vanpool Rider Needed The County Commuter 
Newsletter is published by 
the Commuter Assistance 
Program Office managed 
by the CEO/Human Re-

sources. Our mission is to 
distribute commuter infor-

mation to all County of 
Orange employees so that 
they can make informed 
decisions about how they 
travel to work.  For more 

information about the 
Commuter Assistance Pro-

gram, please go to web 
site. 

County of Orange 
CEO/Human Resources 
10 Civic Center Plaza 
Santa Ana, CA 92701 
714-834-4068 
714-834-5520 FAX 
rideshare@ocgov.com 
www.oc.ca.gov/hr/
rideshare 

COMMUTER ASISTANCE 
PROGRAM 

 RideMatch.info Matches Up Commuters 

Looking for a carpool partner but not having any luck?  Now, you can click onto 
www.ridematch.info to find potential carpool partners who work nearby.  The new website was 
developed by the Riverside County Transportation Commission on behalf of five Southern Cali-
fornia transportation agencies:  Los Angeles Metropolitan Transportation Authority, Riverside 
County Transportation Commission, San Bernardino Associated Governments and the Ventura 
County Transportation Commission. 
 
Here’s how it works:  After completing a simple registration process, you’ll be asked to provide an 
email address, the intersection nearest your home and the address of your workplace.  All per-
sonal information is strictly confidential.  Enter your working hours and whether you prefer to car-
pool or vanpool.  You will receive a list with the names of potential rideshare partners.   You will 
also receive information about their hours and how flexible those hours are and whether they are 
willing to share the driving and have their own car.  You can also get a map that shows homes 
and work locations for the ridesharers you are considering.  Once you have all of the information, 
you can contact them, either by telephone or email.  You can also log in at anytime to change 
your preferences or get new information. 

  In the Know About Carpool Lanes 

Carpool lanes are a key part of keeping traffic moving in Orange County and elsewhere, and a 
recent study shows some interesting findings.  Did you know…… 
 
• Carpool lanes save time.  Even if traffic is at a stop on the freeway, carpool lanes will cut 

down on carpool commute times. 
• Carpool lanes don’t have to be full to help out.  Most carpool lanes far exceed the 800-

person-per-hour minimum set by Caltrans. 
• Carpool lanes encourage commuters to rideshare.  Commuters said they drove alone 

along the same freeway before carpooling. 
• Violations are minimal.  Maybe it’s the thought of the $271 fine or the eagle eye of CHP 

officers, but the violation rate for carpool lanes is only about 3%.  

www.ridematch.info
index.htm
mailto:rideshare@ocgov.com
mailto:harry.persaud@pfrd.ocgov.com

